
 
 
Your Epila carries a one‐year Limited Warranty against defects in materials and 
workmanship under normal use.  By purchasing from Epila.net you acknowledge 
that you have had the opportunity to review and accept Epila’s warranty terms, 
including limitations, exclusions, and disclaimers. 
 
Please send your Epila along with this completed form within 1 year of original 
shipping date to: 
 
 
 
Warranty Department, BNB Medical Co. 
506 Cresin Tower III, 246­14 Gueu­dong, Kwangjin­gu, Seoul, 143­852 South 
Korea 
 
Date                                                

Name                         

Address                      

                         

Tel                   Cell                                 

Email                          

 

Date of Purchase                      

Date Shipped Back                      

Return Tracking Number                    

 

Describe Problem                      

                       

                       

                         

                         

 

EPiLA® *



Epila must be sent complete with original packaging with all parts and accessories.  
All freight and insurance is at your own expense.  Returns must include a copy of 
your Proof of Purchase (PayPal order receipt or copy of check or money order). 
 
In order to keep this limited warranty in effect, the product must have been handled 
and used as prescribed in the instructions accompanying this warranty. This limited 
warranty does not cover any damage due to accident, misuse, abuse or negligence. 
This limited warranty is valid only if the product is used with the equipment 
specified in user manual. Please check user manual for details or call Epila technical 
support. This limited warranty is non‐transferable and does not apply to any 
purchaser who bought the product from a reseller or distributor not authorized by 
Epila.net, including but not limited to purchases from internet auction sites. 
 
Sincerely, 
Team Epila 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