
 
 
If for any reason you are not satisfied with your Epila please return for refund no 
questions asked.   
 
Please send your Epila along with this completed form within 60 days of original 
shipping date to: 
 
 
 
Returns Department, BNB Medical Co.  
506 Cresin Tower III, 246­14 Gueu­dong, Kwangjin­gu, Seoul, 143­852 South 
Korea 
 
Date                                                

Name                         

Address                      

                         

Tel                   Cell                                 

Email                          

 

Date of Purchase                      

Date Shipped Back                      

Return Tracking Number                    

 

Additional Comments                    

                       

                       

                         

                         

 
 
 

EPiLA® *



Epila must be sent complete with original packaging, in good working order and 
with all parts and accessories.  All freight and insurance is at your own expense.  
Returns must include a copy of your Proof of Purchase (PayPal order receipt or copy 
of check or money order). 
 
In accordance with our money back guarantee available on our website, you will be 
refunded within 10 business days after receipt of Epila and conformation of 
adherence to return policy. 
 
Should you require any further assistance or have any questions regarding our 
policies please contact customer service during regular business hours or anytime 
via email. 
 
Sincerely, 
Team Epila 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